WHAT IS PRIORITY
OF SERVICE?

If you served in the Armed Forces, we are
honored to meet your job search and
training needs. Honorably discharged
veterans and eligible spouses are
afforded priority services in our system.

Priority of services means that your
needs take precedence over other job
seekers. Should you need personal
one-on-one assistance while job seeking,
a workforce staff member will be made
available to assist you.

Priority of services also extends to
processing times for programs
administered by Workforce Solutions,
such as the WIOA program. Your
application will be moved to the top of
our application waitlist and processed at
an expedited rate.

For services available to you through the
WIOA program, please see the inside of this
brochure.

CONTACT US

1-844-ETWORKS
www.easttexasworkforce.org
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Learn more by scanning
this QR code to begin!
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Auxiliary aids and services are available

upon request to individuals with disabilities.

Deaf, hard-of-hearing or speech impaired
customers may contact Relay Texas:
800-735-2989 (TTY) and 711 (Voice).
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Receiving Priority of Service.
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WIOA PROGRAM

Workforce Solutions East Texas can provide
many services to adults with barriers to
employment through our WIOA Program.
This program allows us to provide job skills
for our future job seekers. We can do this by
providing paid work experience, on-the-job
training, work readiness courses, and
scholarships for school! In order to be
eligible, you must meet the income
requirement and/or have a barrier to
employment. Due to your status, you will
have priority of service if you decide to apply
for this program. For more information on
the WIOA Program, contact your local
Workforce Solutions Office.

SUPPORT SERVICES

Support services are additional resources
offered to our program participants to allow
them to reach their employment goals
without barriers in their way!

Support Services can include:
e Transportation Assistance
¢ Child Care Scholarships
e Work-Related Expenses

VETERAN RESOURCES

Work in Texas

WorkInTexas.com is our state job searching
platform. Work in Texas has links to Veteran
tailored resources available at your
convenience 24/7.

Texas Operation Welcome Home

Texas Operation Welcome Home is a program
designed to better meet the needs of
transitioning service members, recently
separated veterans, and military spouses in
Texas.

Veterans Leadership Program

The Texas Veterans Leadership Program is a
Texas Workforce Commission resource and
referral network connecting returning veterans
of Iraq and Afghanistan with the resources and
tools they need to lead productive lives and
enjoy the full benefits of the society they have
willingly served.

US Department of Veteran Affairs

One place to access all VA benefits and health
care services! You can sign in with your My
HealtheVet, DS Logon, or ID.me account to
track your claims, refill your prescriptions, and
more.

Texas Veterans Commission

The Texas Veteran's Commission maintains
staff in the Workforce Solutions Tyler and
Longview offices. These staff members assist
employers in matching qualified veterans for
potential employment opportunities. Staff also
provide intensive services through job
coaching and career guidance to eligible
veterans facing barriers to employment.




